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01795 506 315  /  sales@valuealarms.com

Value Alarms and www.valuealarms.com are trading names of Hades Fire Protection Limited, registered in 
the UK (06257932), VAT registered (910163273) and the registered office is 85 Ospringe Road, Faversham, 
Kent ME13 7LG.

Our Ecommerce website (www.valuealarms.com) shop complies with the Data Protection Act (1998); 
Distance Selling Act (2000) and Ecommerce Directive (2002) and subsequent amendments.

Hades Fire Protection Ltd sells our product online to you subject to the terms and conditions set out as 
follows.

Please read these conditions carefully before using the www.valuealarms.com website. By completing and 
submitting this website's electronic order form you are making an offer to purchase goods which, if accepted 
by us, will result in a binding contract. 

TERMS & CONDITIONS OF SALE FOR HADES FIRE PROTECTION LIMITED ONLINE SHOP 
(WWW.VALUEARLMS.COM)

These conditions shall govern the terms upon which we shall supply the products so that any conditions 
contained in or referred to in your purchase order shall not bind Hades Fire Protection Ltd unless we 
expressly agree in writing to vary these conditions.

Purchasing
To make a purchase, browse our online catalogue and click on any items that you wish to buy, adding them 
to your shopping cart. Please note that all prices are shown in British pounds sterling and do not include VAT 
unless otherwise stated.  We regret that, at the moment, we are only able to send items to Mainland UK 
(including the Scottish Highlands but excluding Northern Ireland) – please see the Delivery section for 
details. 

The shop is divided into categories and sub-categories.  If you can't find what you want, please use the 
search button in the top right hand corner of the screen. 

Hades Fire Protection Ltd reserves the right to withdraw or make alterations to its products without notice or 
liability. 

After you have finished your selection, please check your basket to ensure you have selected the correct 
products (including colours, amounts etc).  Once you are sure you have the correct items, click on 
CHECKOUT and you will be asked for a few details that we need to be able to complete the order and 
payment process. 

Following purchase, we will provide a written confirmation of order via an Order Confirmation Email 
containing the details of your order. Your order represents an offer to us to purchase goods which, if 
accepted by us, will result in a binding contract. We always try to keep all listed items in stock at all time but 
this is sometimes not possible due to manufacturing or supply difficulties.  As we process your order, we will 
inform you by e-mail if any products you order turn out to be unavailable or if there are any other problems. 
Please see the Back Ordered Items Section. 

When we dispatch the item, we will send you a Dispatch Confirmation Email, completing the acceptance of 
the order.  Any products on the same order which we have not confirmed in a Dispatch Confirmation Email to 
have been dispatched do not form part of that contract. 
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Deliveries Using Royal Mail
Hades Fire Protection Limited will use First Class Royal Mail (Recorded Signed For™) for items under 1.5kg 
(unless another delivery method is specified) as it offers the best value for money for our customers. 
Please be aware that Royal Mail First Class delivery states on their website that they aim to deliver first class 
items by the next working day but experience dictates it can take up to as much as ten working days 
depending on location and season and, as such, Hades Fire Protection Ltd cannot be held responsible if 
there is a delay.  

Deliveries Using Courier Service
Hades Fire Protection Limited will use a preferred courier service for items over 1.5kg or for purchases under 
1.5kg if specified.

In the case that next day or timed deliveries are delayed, we may refund the charges depending on the 
circumstances. This decision is at the discretion of the management due to the fact that even though these 
services state next day, Hades Fire Protection Limited does not guarantee this fact - that guarantee is held 
by the shipping company as the actual delivery of this item is out of our hands once it has left the warehouse. 

Please see the Cancellation Policy section for information on the refund of additional delivery services if 
cancelling an order already dispatched.

Secondary Damage 
Hades Fire Protection Limited is not liable for any damage to property or consequential loss, e.g. loss of 
product, loss of profit, loss of goods in store which arises by defects or delays in delivery of products 
irrespective of the cause, including faulty manufacture. 

Cancellation Policy
Hades Fire Protection Limited aims to provide an excellent customer service in all cases but please be fully 
aware of the following returns policy before making a purchase. This cancellation policy does not affect your 
legal rights - for example, if goods are faulty or described wrongly. 

You have the unconditional right under the Distance Selling Regulations to cancel your order from the 
moment the contract is concluded. A purchaser who cancels an order or who receives an order and wishes 
to return it, should inform us as soon as possible in writing via the contact methods described below. Your 
cancellation rights end 7 working days after the day on which you receive the goods. 

We will refund your purchase (and standard delivery costs) as soon as possible after the written cancellation 
order is received by us - in full and within 30 days at the latest. 
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